
Business Customer Process
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Customer calls to make appointment by phone
and/or

Customer enters Career Center goes to first floor reception

UI
4-week

reporting ?

Customer Signs in
Gives reason for visit

Refer to UI reporting
computers on first floor

Career Center
 staff assists

client with reporting

Wants
to use

Resource
Room?

Direct to 1st floor
area

Resource Room

Designated staff assists
client with computer
applications (resume

builder software, cover
letters, etc.)

internet access, phones,
fax and copy machines,

when needed

Appt. w/staff
for

WIA
services ?

Customer meets with
staff person

Receptionist notifies staff
person of customer’s arrival

Customer completes
information folder



Customer meets with
Career Development Specialist and
determines level of job-readiness

Assessments/Testing
Is Customer Job

ready?
Yes

Assist with
Job Development

Customer
able to

find Job with
assistance

Self-sufficiency
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No

Customer goes
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Training
needed?

No
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needed?
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No
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Customer
able to find

employment?
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